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Setting Up An Email Account With Roadrunner

Roadrunner is an excellent email service that is being
used currently by millions of users, both professionally
and personally. Roadrunner service is actually provided
by a popular communication-based company, Time
Warner Cable (TWC) Internet Service Provider. But you
can use the Roadrunner services only if you are a current
user of TWC services, and Roadrunner email

settings can help you to work efficiently




STEPS TO SET UP AN EMAIL ACCOUNT USING ROADRUNNER

e Open Applications and tap ‘My accounts

e Select the option ‘Add Account’

e You are now on the menu of ‘Set-up accounts’ and there are several other icons of
social networks.

 Click on the email icon.

» Now you need to enter your complete Roadrunner email address that is followed by ‘@
—-.rr.com’ the domain name. Ensure that everything is in lower case.

e Now enter the Roadrunner password in the space provide

e You need to skip the option ‘Automatically configure account’.

e Click on ‘Next’

e The phone will get connected to the email server. If the email account is set up
correctly, you will see ‘Success!’ on the screen.

1.Your Roadrunner email setup is complete. You can test the setup by sending and
receiving a mail.



Steps To
Roadrunner Email
Settings On
iPhone

Select ‘Settings’ on iPhone or iPad.

Now select mail, contacts, and calendars

Select your existing Roadrunner email address if you have been
using one. If you need to create a new one, click on ‘Add
account’

Select ‘other’

Select ‘Add ' and enter all the required details such as name,
address, password etc.

Click on ‘Next’

Incoming server host: pop-server.ec.rr.com

Username: enter your username with the extension
‘@ec.rr.com’

Password: enter your password

Enter port 110 (if needed) and set a secure server to off
Outgoing mail server host: mobile-smtp.roadrunner.com
Username: enter your username with the extension
‘@ec.rr.com’

Password: enter your password

Enter port 587 (if needed) and set a secure server to off.
Select ‘Save’




Ever Ready Roadrunner
Customer Support

Even though Roadrunner is an excellent email service that does not go wrong with the customers,
but like all the other services, this one too can have some technical bugs. But the customers have
the Roadrunner Customer Support by their side to solve all the technical issues that they might
face. Roadrunner email settings can assure a productive way of using email services like never
before

The Roadrunner Customer Support Service is taken care of by some of the most skilled technicians who
are specially trained to provide efficient support to any customer requiring help to handle their
Roadrunner email account. There is a special Roadrunner customer service number too that helps the
customers to get connected to these expert technicians almost instantly. A team of dedicated skilled
technicians are available 24X7 with remote support and instant solution to the issues. This will be one of
those WOW Factors of this Service.



How to reach out to Roadrunner
Customer support phone number

There are two different ways of making use of the Roadrunner Customer

e Remote Access
. Calling

The customers can either choose to use the remote access that is available 24X7 or use the Roadrunner
Customer Support Phone Number to connect with the customer support services of the company and here
is the number +1-888-338-6033.
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